
SUMMARY OF RESULTS

2010



2010 COMPLEMENTARY AND ALTERNATIVE MEDICINE SURVEY OF HOSPITALSii

About Samueli Institute

;IU]MTQ�1V[\Q\]\M�Q[�I�VWV�XZWÅ\�ZM[MIZKP�WZOIVQbI\QWV�QV^M[\QOI\QVO�\PM�[INM\a��

MNNMK\Q^MVM[[�IVL�QV\MOZI\QWV�WN �PMITQVO�WZQMV\ML�XZIK\QKM[�IVL�MV^QZWVUMV\[��?M�

KWV^MVM�IVL�[]XXWZ\�M`XMZ\�\MIU[�\W�KWVL]K\�ZM[MIZKP�WV�VI\]ZIT�XZWL]K\[#�V]\ZQ\QWV�

IVL�TQNM[\aTM#�UQVL�JWLa�XZIK\QKM[#�KWUXTMUMV\IZa�IVL�\ZILQ\QWVIT�IXXZWIKPM[�[]KP�I[�

IK]X]VK\]ZM��UIVQX]TI\QWV�IVL�aWOI#�IVL�\PM�XTIKMJW��UMIVQVO��MNNMK\��?M�[]XXWZ\�

I�SVW_TMLOM�VM\_WZS�\PI\�I[[Q[\[�QV�QV\MOZI\QVO�M^QLMVKM�JI[ML�QVNWZUI\QWV�IJW]\�

PMITQVO�QV\W�UIQV[\ZMIU�PMIT\P�KIZM�IVL�KWUU]VQ\a�[M\\QVO[�IVL�QV�KZMI\QVO�7X\QUIT�

0MITQVO�-V^QZWVUMV\[��

SamueliInstitute.org

About Health Forum

0MIT\P�.WZ]U�Q[�I�KMV\MZ�NWZ�\PM�M`KPIVOM�WN �KZMLQJTM�QVNWZUI\QWV��QV[QOP\[�IVL�LI\I�\W�

PMTX�PW[XQ\IT�UIVIOMUMV\�IVL�[]XXTQMZ[�QUXZW^M�XMZNWZUIVKM��?M�MUJZIKM�QVVW^I\QWV�

IVL�SVW_TMLOM�_PMZM�\PM�TMILMZ[�WN �PW[XQ\IT[��PMIT\P�[a[\MU[�IVL�\PMQZ�[]XXTQMZ[�IZM�

KWUUQ\\ML�\W�QUXZW^MUMV\�IVL�\Z][\ML�Ja�\PMQZ�KWUU]VQ\QM[�

healthforum.com

<PQ[�_WZS�Q[�[]XXWZ\ML�Ja�\PM�=;�)ZUa�5MLQKIT�:M[MIZKP�IVL�5I\MZQMT�+WUUIVL�

]VLMZ�)_IZL�6W��? �@?0�������!� ��<PM�^QM_[��WXQVQWV[�IVL�WZ�ÅVLQVO[�

KWV\IQVML�QV�\PQ[�ZMXWZ\�IZM�\PW[M�WN �\PM�I]\PWZ�[��IVL�[PW]TL�VW\�JM�KWV[\Z]ML�I[�IV�

WNÅKQIT�,MXIZ\UMV\�WN �\PM�)ZUa�XW[Q\QWV��XWTQKa�WZ�LMKQ[QWV�]VTM[[�[W�LM[QOVI\ML�Ja�

W\PMZ�LWK]UMV\I\QWV�

�������;IU]MTQ�1V[\Q\]\M��)TT�ZQOP\[�ZM[MZ^ML��6W�XWZ\QWV�UIa�JM�L]XTQKI\ML�WZ�
ZMXZWL]KML�_Q\PW]\�\PM�_ZQ\\MV�KWV[MV\�WN �;IU]MTQ�1V[\Q\]\M�



2010 COMPLEMENTARY AND ALTERNATIVE MEDICINE SURVEY OF HOSPITALS

Study design and report author

;Q\I�)VIV\P��50)
,QZMK\WZ�WN �3VW_TMLOM�;MZ^QKM[��;IU]MTQ�1V[\Q\]\M��)TM`IVLZQI��>)�

Copy Editing:�,I^M�0]\KPM[WV��,QZMK\WZ�WN �+WUU]VQKI\QWV[��;IU]MTQ�1V[\Q\]\M

5IVLa�-ZQKS[WV��+WV[]T\QVO�-LQ\WZ

Graphic Design:�5IZbQI�5W\\I��/ZIXPQK�,M[QOV�+WWZLQVI\WZ��;IU]MTQ�1V[\Q\]\M

 





2010 COMPLEMENTARY AND ALTERNATIVE MEDICINE SURVEY OF HOSPITALS 1

1V�������\PM�6I\QWVIT�1V[\Q\]\M�WN �0MIT\P¼[�6I\QWVIT�+MV\MZ�NWZ�+WUXTMUMV\IZa�IVL�

)T\MZVI\Q^M�5MLQKQVM��610�6++)5��KWVL]K\ML�I�[]Z^Ma�WN �\PM�)UMZQKIV�X]JTQK�

[PW_QVO�I�LZIUI\QK�QVKZMI[M�QV�\PM�V]UJMZ�WN �XMWXTM�][QVO�KWUXTMUMV\IZa�IVL�

IT\MZVI\Q^M�UMLQKQVM��+)5��\PMZIXQM[��<PQZ\a�MQOP\�XMZKMV\�WN �IL]T\[�[]Z^MaML�PIL�
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KIZM�\PMa�ZMKMQ^M�QV�\PM�PW[XQ\IT��1V�ZM[XWV[M��PW[XQ\IT[�PI^M�JMMV�TWWSQVO�\W�UMM\�

\PM�VMML[�WN �\PMQZ�KWUU]VQ\QM[���<PM�LMUIVL�NWZ�+)5�[MZ^QKM[�Q[�[QOVQÅKIV\��M^MV�

\PW]OP�QV[]ZMZ[�UIa�VW\�KW^MZ�ITT�[MZ^QKM[�WZ�XZWL]K\[��_Q\P�\PM�)UMZQKIV�X]JTQK�

[XMVLQVO�IXXZW`QUI\MTa����·�!�JQTTQWV�WV�+)5�XZW^QLMZ[�IVL�I�\W\IT�WN ����·���

JQTTQWV�WV�ITT�[MZ^QKM[�IVL�XZWL]K\[�KWUJQVML��

*MaWVL�ZM[XWVLQVO�\W�XI\QMV\�LMUIVL��PW[XQ\IT[�IZM�I\\MUX\QVO�\W�LQNNMZMV\QI\M�

\PMU[MT^M[�QV�\PM�KZW_LML�UIZSM\XTIKM��I\\ZIK\�VM_�XI\QMV\[�IVL�M`XIVL�\PM�KIZM�

XZW^QLML�\W�M`Q[\QVO�XI\QMV\[��1V�NIK\��I������5K3QV[Ma�IVL�+WUXIVa�ZMXWZ\�NW]VL�

\PI\���
�WN �XI\QMV\[¼�KPWQKM�WN �PW[XQ\IT�Q[�JI[ML�WV�\PMQZ�WNNMZQVO[�WN �¹IUMVQ\QM[º�\PI\�

QVKT]LML�KWUXTMUMV\IZa�IVL�IT\MZVI\Q^M�\PMZIXQM[��

“The health of the
future is not simply the 
search for new, modern 
innovations. Sometimes 
it means turning around 
to find what we have 
forgotten about human 
flourishing: those 
basic skills, behaviors 
and attitudes that 
maintained thriving 
communities before 
science and technology 
arrived. We need to 
revisit and reintegrate 
those into the modern 
world, using the tools 
of science, evidence 
and technology. In this 
way, we can truly move 
into a healthier future.”

Wayne Jonas, MD
President and CEO
Samueli Institute
Alexandria, VA
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IVL�)UMZQKIV�0W[XQ\IT�)[[WKQI\QWV¼[�0MIT\P�.WZ]U�TI]VKPML�\PM�NW]Z\P�JQ�IVV]IT�

+WUXTMUMV\IZa�IVL�)T\MZVI\Q^M�5MLQKQVM�;]Z^Ma�WN �0W[XQ\IT[��<PM�X]ZXW[M�WN �\PQ[�

[]Z^Ma�_I[�\W�OIZVMZ�QV�LMX\P�QVNWZUI\QWV�IJW]\�\PM�\aXM[�WN �+)5�XZWOZIU[�IVL�

[MZ^QKM[�JMQVO�WNNMZML�Ja�PW[XQ\IT[��QVKT]LQVO�\PMQZ�XZWOZIU�KW[\[��ZM^MV]M��[\INÅVO��

ZMQUJ]Z[MUMV\�IVL�W\PMZ�J][QVM[[�[\ZI\MOQM[�ZMTI\ML�\W�\PMQZ�MNNWZ\[�QV�QV\MOZI\QVO�

KWUXTMUMV\IZa�IVL�IT\MZVI\Q^M�UMLQKQVM�\PMZIXQM[�QV\W�\PM�PW[XQ\IT�[M\\QVO��<PM�

QV[\Z]UMV\�_I[�LQ^QLML�QV\W�NW]Z�UIQV�KI\MOWZQM["

�� +)5�;MZ^QKM[�IVL�4WKI\QWV"�<aXM[�WN �[MZ^QKM[�WNNMZML�IVL�TWKI\QWV�WN �[MZ^QKM[�

_Q\PQV�\PM�PW[XQ\IT�QVKT]LQVO�ZMI[WV[�_Pa�\PMa�_MZM�KPW[MV�

�� .QVIVKM[�IVL�:MQUJ]Z[MUMV\"�0W_�[MZ^QKM[�_MZM�XIQL�NWZ#�XZWOZIU�KW[\[�IVL�

ZM^MV]M�M`XMK\I\QWV[�

�� 8TIVVQVO�IVL�;\INÅVO"�*][QVM[[�XTIVVQVO�IVL�ZMXWZ\QVO#�KTQVQKIT�IVL�W\PMZ�[\INÅVO�

WN �KTQVQK�XZWOZIU�

�� -^IT]I\QWV�IVL�:M[MIZKP"�5M\ZQK[�][ML�\W�M^IT]I\M�XZWOZIU[#�W]\KWUM[�IVL�

ZM[MIZKP�IK\Q^Q\QM[�
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���Y]M[\QWV�QV[\Z]UMV\��_I[�UIQTML�\W��� � �PW[XQ\IT[�NZWU�)UMZQKIV�0W[XQ\IT�
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QV�5IZKP�������:M[XWVLMV\[�PIL�\PM�WX\QWV�\W�MQ\PMZ�KWUXTM\M�\PM�[]Z^Ma�WVTQVM�WZ�

UIQT�JIKS�I�PIZL�KWXa��)�\W\IT�WN �����ZM[XWV[M[�_MZM�ZMKMQ^ML�NWZ�I�ZM[XWV[M�ZI\M�WN �

��
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XI\QMV\[�WZ�MUXTWaMM[��<PM�NWTTW_QVO�Q[�I�[]UUIZa�WN �[WUM�WN �\PM�SMa�ÅVLQVO[�

“Providing quality care 
is part of the culture 
and mission of every 
hospital. The rise in 
complementary and 
alternative medicine 
(CAM) reflects the 
continued effort on the 
part of hospitals and 
caregivers to broaden the 
vital services they provide 
to patients. Hospitals 
have long known that 
what they do to treat 
and heal involves more 
than just medications and 
procedures. It is about 
using all of the art and 
science of medicine to 
restore the patient as fully 
as possible and to ease 
their suffering. Therapies 
used in Oriental 
medicine, biofeedback 
and other alternatives 
to traditional Western 
medicine have provided 
enormous benefit to 
many patients. 
This report helps provide 
a snapshot of where the 
hospital field currently 
stands with CAM.”  

Nancy Foster
Vice President for Quality and
Patient Safety
American Hospital Association
Washington, DC

Traditional Acupuncture
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GEOGRAPHICAL DISTRIBUTION AND HOSPITAL CHARACTERISTICS

<PM�TIZOM[\�XMZKMV\IOM�WN �ZM[XWVLMV\[�_PW�WNNMZ�+)5�_I[�NZWU�\PM�-I[\�6WZ\P�

+MV\ZIT����
��ZMOQWV�WN �\PM�KW]V\Za�NWTTW_ML�Ja�;W]\P�)\TIV\QK����
��IVL�5QL�

)\TIV\QK�I\���
��<PM�-I[\�;W]\P�+MV\ZIT�IVL�?M[\�;W]\P�+MV\ZIT�KWV\QV]M�\W�JM�

TW_M[\�QV�+)5�WNNMZQVO[�I\��
�IVL��
��ZM[XMK\Q^MTa��FIGURE 4���

PACIFIC Alaska, California, Hawai’i, Oregon, Washington

MOUNTAIN Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, Utah, Wyoming

WEST SOUTH CENTRAL Arkansas, Louisiana, Oklahoma, Texas

WEST NORTH CENTRAL Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, South Dakota

EAST NORTH CENTRAL Illinois, Indiana, Michigan, Ohio, Wisconsin

EAST SOUTH CENTRAL Alabama, Kentucky, Mississippi, Tennessee

MIDDLE ATLANTIC New Jersey, New York, Pennsylvania

SOUTH ATLANTIC Delaware, District of Columbia, Florida, Georgia, Maryland, North Carolina, South Carolina, Virginia, West Virginia 

NEW ENGLAND Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont
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Massage Therapy

FIGURE 4
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���FIGURE 5��IVL�
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[MMU�\W�XZW^QLM�\PM�XZQUM�WXXWZ\]VQ\a�NWZ�WNNMZQVO�+)5�[MZ^QKM[�XW[[QJTa�L]M�\W�\PM�

LMV[Q\a�WN �\PM�XWX]TI\QWV��\PM�OZMI\MZ�I^IQTIJQTQ\a�WN �XZW^QLMZ[�QV�\PM�KWUU]VQ\a�IVL�\PM�

NIK\�\PI\�UW[\�+)5�XZWNM[[QWVIT�[KPWWT[�\MVL�\W�JM�TWKI\ML�QV�]ZJIV�IZMI[��.]Z\PMZ��QV�

OMVMZIT��Z]ZIT�IZMI[�\MVL�\W�JM�]VLMZ[MZ^ML�Ja�M^MV�KWV^MV\QWVIT�PMIT\P�KIZM�XZW^QLMZ[��

[W�\PQ[�\ZMVL�Q[�VW\�[]ZXZQ[QVO��

<MIKPQVO�PW[XQ\IT[�IKKW]V\ML�NWZ���
�WN �\PM�ZM[XWVLMV\[�_Q\P�+)5�[MZ^QKM[��FIGURE 6���

)KKWZLQVO�\W�\PM�)[[WKQI\QWV�WN �)UMZQKIV�5MLQKIT�+WTTMOM[����
�WN �UMLQKIT�[KPWWT[�

ZMXWZ\ML�\PI\�\PMa�WNNMZML�+)5�QV�\PMQZ�K]ZZQK]TI�QV�������+)5�IXXMIZ[�\W�JM�OIQVQVO�

UWZM�XWX]TIZQ\a�IVL�QV\MZM[\�Ja�\PM�VM_�OMVMZI\QWV�WN �XPa[QKQIV[�_PW�IZM�QVÆ]MVKML�Ja�

\PM�OZW_QVO�KWV[]UMZ�QV\MZM[\��:M[MIZKPMZ[�I\�\PM�=VQ^MZ[Q\a�WN �+ITQNWZVQI��4W[�)VOMTM[�

IVL�\PM�=VQ^MZ[Q\a�WN �+ITQNWZVQI��;IV�,QMOW��UMI[]ZML�UMLQKIT�[\]LMV\[¼�I\\Q\]LM[�IVL�

JMTQMN[�IJW]\�+)5�IVL�NW]VL�\PI\�\PZMM�Y]IZ\MZ[�WN �\PMU�NMT\�KWV^MV\QWVIT�?M[\MZV�

UMLQKQVM�_W]TL�JMVMÅ\�Ja�QV\MOZI\QVO�UWZM�+)5�\PMZIXQM[�IVL�QLMI[�
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FIGURE 7

PERCENTAGE OF HOSPITALS THAT OFFER CAM SERVICES BY SIZE
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)[�QTT][\ZI\ML�QV�FIGURES 8 AND 9��UI[[IOM�\PMZIXa�Q[�WVM�WN �\PM�\WX�\_W�[MZ^QKM[�

XZW^QLML�QV�JW\P�W]\XI\QMV\�IVL�QVXI\QMV\�[M\\QVO[��)LLQ\QWVITTa��IK]X]VK\]ZM��O]QLML�

QUIOMZa��ZMTI`I\QWV�\ZIQVQVO�IVL�\PMZIXM]\QK�\W]KP�IZM�\PM�\WX�UWLITQ\QM[�QV�JW\P�

W]\XI\QMV\�IVL�QVXI\QMV\�[M\\QVO[��

5IVa�+)5�[MZ^QKM[�IZM�WNNMZML�XZMLWUQVIV\Ta�WV�IV�W]\XI\QMV\�JI[Q[��<PQ[�KW]TL�JM�

L]M�\W�\PM�NIK\�\PI\�\PMa�IZM�OMVMZITTa�TM[[�QV^I[Q^M�IVL�IZM�MI[QTa�ILUQVQ[\MZML�QV�IV�

W]\XI\QMV\�[M\\QVO��)T[W��UW[\�+)5�UWLITQ\QM[�\MVL�\W�NWK][�WV�XZM^MV\Q^M�KIZM�IVL�

KPZWVQK�IQTUMV\[�ZI\PMZ�\PIV�IK]\M�KWVLQ\QWV[��<PM�LW_V[QLM�WN �\PM�W]\XI\QMV\�JI[ML�

KIZM��XIZ\QK]TIZTa�QN �Q\�Q[�[MTN�LQZMK\ML��Q[�\PM�TIKS�WN �\Z]M�QV\MOZI\QWV�QV\W�XI\QMV\[¼�

KW]Z[M�WN �KIZM�IVL�I�KWUU]VQKI\QWV�OIX�JM\_MMV�\PM�+)5�XZW^QLMZ�IVL�\PM�

XI\QMV\¼[�XPa[QKQIV�

64%

42%

32% 31% 30% 28%
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FIGURE 8

FIGURE 9

2010

2010

“Integrated medicine
has been a part of the 
culture of the rural 
area served by Grinnell 
Regional Medical 
Center for more than 
10 years. Patients and 
providers benefit from 
our efforts to foster 
optimal healing for all 
our patients throughout 
the hospital such as 
obstetrics, intensive 
care, surgery, and 
general medical/surgery 
patients along with 
outpatients, hospice, 
and home health.  
Together, integrated 
medicine and wellness 
initiatives have made 
a dramatic difference 
in employee health, 
bending the healthcare 
cost curve with minimal 
increases in premiums. 
Because of our success, 
we are working with 
area employers to tailor 
their own employee 
wellness programs 
using our integrated 
medicine services.”  

Todd C. Linden, 
President and CEO, 
Grinnell Regional Medical 
Center, Grinnell, Iowa 
and member, Board of 
Directors, Health Forum
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4WWSQVO�I\�\PM�\WX�UWLITQ\QM[�WNNMZML�QV�PW[XQ\IT[�Q\�Q[�KTMIZ�\PI\�PW[XQ\IT[�IZM�¹XTIaQVO�

Q\�[INMº�IVL�[\IZ\QVO�_Q\P�NIQZTa�KWV[MZ^I\Q^M�IVL�VWV�QV^I[Q^M�\PMZIXQM[�\W�IXXMIT�\W�\PM�

JZWILM[\�ZIVOM�WN �XI\QMV\[�IVL�KWV[]UMZ[�QV�\PM�\PMQZ�KWUU]VQ\a��8M\�\PMZIXa�PI[�JMMV�

OZW_QVO�QV�XWX]TIZQ\a��5I[[IOM�\PMZIXa�Q[�XZW^QLML�XZMLWUQVIV\Ta�NWZ�XIQV�IVL�[\ZM[[�

UIVIOMUMV\�IVL�NWZ�KIVKMZ�XI\QMV\[��IKKWZLQVO�\W�\PM�)UMZQKIV�5I[[IOM�<PMZIXa�

)[[WKQI\QWV¼[������;]Z^Ma�WN �5I[[IOM�<PMZIXa�=\QTQbI\QWV�QV�0W[XQ\IT[��

<_MV\a�MQOP\�XMZKMV\�WN �PW[XQ\IT[�WNNMZML�\PMQZ�+)5�W]\XI\QMV\�[MZ^QKM[�QV�I�

PW[XQ\IT�_MTTVM[[�WZ�Å\VM[[�KMV\MZ��_PQTM���
�ZMXWZ\ML�I�PW[XQ\IT�+)5�KMV\MZ��<PM�

I^MZIOM�IUW]V\�WN �[XIKM�ITTWKI\ML�\W�+)5�_I[�������[Y]IZM�NMM\�_Q\P�IV�I^MZIOM�

WN �\PZMM�\ZMI\UMV\�ZWWU[��<PM�UIRWZQ\a�WN �ZM[XWVLMV\[�WNNMZ�_MTTVM[[�[MZ^QKM[�

NWZ�XI\QMV\[�IVL�[\INN �QVKT]LQVO�V]\ZQ\QWVIT�KW]V[MTQVO��[UWSQVO�KM[[I\QWV��Å\VM[[�

\ZIQVQVO�IVL�XI[\WZIT�KIZM��FIGURE 10��

PASTORAL
CARE

SMOKING
CESSATION

NUTRITIONAL
COUNSELING

SPA
SERVICES

STRESS
MANAGEMENT

WEIGHT
MANAGEMENT

FITNESS
TRAINING

100% 99%
92%

84% 83%  82% 81%

70%

45%

58%

74%76%79%
82%

PATIENTS EMPLOYEES

WHAT WELLNESS AND OTHER SERVICES DO YOU PROVIDE?

FIGURE 10

EVIDENCEPATIENT DEMAND PRACTITIONER 
AVAILABILITY

MARKET
RESEARCH

OTHER

WHAT CRITERIA DO YOU USE TO SELECT THE THERAPIES OFFERED IN YOUR PROGRAM ?

FIGURE 11

<PM�KZQ\MZQI�][ML�Ja�I�PW[XQ\IT�\W�[MTMK\�\PM�+)5�\PMZIXQM[�WNNMZML�_MZM�I�

KWUJQVI\QWV�WN �XI\QMV\�LMUIVL��� 
���M^QLMVKM�WN �MNÅKIKa����
��IVL�XZIK\Q\QWVMZ�

I^IQTIJQTQ\a��� 
���FIGURE 11���?IV\QVO�\W�XZW^QLM�I�JZWILMZ�ZIVOM�WN �[MZ^QKM[�\W�

M`Q[\QVO�XI\QMV\[�_PQTM�\ZaQVO�\W�I\\ZIK\�VM_�WVM[�KW]TL�JM�LZQ^QVO�PW[XQ\IT[¼�LM[QZM�\W�

ZM[XWVL�\W�\PM�LMUIVL[�WN �\PM�KWUU]VQ\QM[�\PMa�[MZ^M�
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YES
18%

 NO
82%

YES
45%

 NO
55%

)VW\PMZ�\WWT�NWZ�PW[XQ\IT[�Q[�\PM�.MLMZI\QWV�WN �;\I\M�5MLQKIT�*WIZL¼[��.;5*��5MLQKIT�

/]QLMTQVM[�NWZ�\PM�=[M�WN �+)5�<PMZIXQM[�QV�5MLQKIT�8ZIK\QKM��<PM�.;5*��QV�Q\[�[\I\ML�

ZWTM�Q[�\W�I[[Q[\�[\I\M�UMLQKIT�JWIZL[�QV�XZW\MK\QVO�\PM�X]JTQK�IVL�QUXZW^QVO�\PM�Y]ITQ\a�

WN �PMIT\P�KIZM�QV�\PM�=VQ\ML�;\I\M[��IXXWQV\ML�I�;XMKQIT�+WUUQ\\MM�NWZ�\PM�;\]La�WN �

=VKWV^MV\QWVIT�0MIT\P�+IZM�8ZIK\QKM[��+WUXTMUMV\IZa�IVL�)T\MZVI\Q^M�5MLQKQVM������

1V�)XZQT�������Q\�LM^MTWXML�UWLMT�O]QLMTQVM[�NWZ�[\I\M�UMLQKIT�JWIZL[�\W�][M�QV�

ML]KI\QVO�IVL�ZMO]TI\QVO�����XPa[QKQIV[�_PW�][M�+)5�QV�\PMQZ�XZIK\QKM[��IVL�WZ�

����\PW[M�_PW�KW�UIVIOM�XI\QMV\[�_Q\P�TQKMV[ML�WZ�W\PMZ_Q[M�[\I\M�ZMO]TI\ML�+)5�

XZW^QLMZ[���;M^MV\MMV�XMZKMV\�WN �ZM[XWVLQVO�PW[XQ\IT[�[IQL�\PMa�WNNMZ�\PMQZ�[MZ^QKM[�QV�

IKKWZLIVKM�_Q\P�\PM�O]QLMTQVM[��

:MOIZLQVO�\PM�[ITM�WN �PMZJIT�[]XXTMUMV\[�� �
�WN �PW[XQ\IT[�\PI\�ZM[XWVLML�LW�VW\�

WNNMZ�PMZJIT�[]XXTMUMV\[��FIGURE 12��IVL���
�LW�VW\�[MTT�V]\ZQ\QWVIT�[]XXTMUMV\[�

QV�\PMQZ�PW[XQ\IT�XPIZUIKQM[��FIGURE 13���)LLQ\QWVITTa���!
�WN �\PW[M�_PW�LW�VW\�[MTT�

[]XXTMUMV\[�[Ia�\PI\�\PMa�LW�VW\�XTIV�\W�QV�\PM�N]\]ZM��

<PQZ\a�\PZMM�XMZKMV\�WN �PW[XQ\IT[�ZMXWZ\ML�PI^QVO�NWZU]TIZQM[�NWZ�V]\ZQ\QWVIT�[]XXTMUMV\[�

�WVTa� 
�ZMXWZ\ML�PI^QVO�WVM�NWZ�PMZJIT�[]XXTMUMV\[�#�IVL���
�ZMXWZ\ML�PI^QVO�XWTQKQM[�

ZMOIZLQVO�XI\QMV\[¼�][M�WN �PMZJIT�IVL�V]\ZQ\QWVIT�[]XXTMUMV\[�L]ZQVO�\PMQZ�PW[XQ\ITQbI\QWV��

.WZ\a�\PZMM�XMZKMV\�WN �IVM[\PM[QI�LMXIZ\UMV\[�PIL�XWTQKQM[�ZMOIZLQVO�XI\QMV\[¼�][M�WN �

PMZJIT�WZ�V]\ZQ\QWVIT�[]XXTMUMV\[�JMNWZM�WZ�IN\MZ�MTMK\Q^M�[]ZOMZa��

;Q`\a�Å^M�XMZKMV\�WN �ZM[XWVLQVO�PW[XQ\IT[�WNNMZ�+)5�\PMZIXQM[�NWZ�XIQV�UIVIOMUMV\��

<PQ[�KW]TL�JM��QV�XIZ\��I�ZM[XWV[M�\W�[M^MZIT�NIK\WZ["

�� 8IQV�Q[�\PM�UW[\�KWUUWV�ZMI[WV�XI\QMV\[�[MMS�UMLQKIT�KIZM��*MKI][M�KPZWVQK�

�TWVO�\MZU��XIQV�KIV�JM�ZM[Q[\IV\�\W�UIVa�UMLQKIT�\ZMI\UMV\[�IVL�KIV�KI][M�[MZQW][�

XZWJTMU[��XMWXTM�_PW�[]NNMZ�NZWU�KPZWVQK�XIQV�WN\MV�\]ZV�\W�+)5�NWZ�ZMTQMN�

�� )�_MIT\P�WN �XZWUQ[QVO�M^QLMVKM�IVL�ZM[MIZKP�LMUWV[\ZI\M�\PM�JMVMÅ\�WN �UWLITQ\QM[�

[]KP�I[�IK]X]VK\]ZM��UI[[IOM��[XQVIT�UIVQX]TI\QWV�IVL�ZMTI`I\QWV�\MKPVQY]M[�NWZ�

KWVLQ\QWV[�[]KP�I[�TW_MZ�JIKS�XIQV��IZ\PZQ\Q[�IVL�PMILIKPM[��

�� 2+)07¼[�XIQV�UIVIOMUMV\�[\IVLIZL�WN ������[]OOM[\ML�PW[XQ\IT[�MQ\PMZ�WNNMZ�WZ�

UISM�XI\QMV\[�I_IZM�WN �VWV�XPIZUIKWTWOQKIT�IXXZWIKPM[�\W�XIQV�UIVIOMUMV\�

[]KP�I[�ZMTI`I\QWV��

FIGURE 12

DO YOU OFFER HERBAL SUPPLEMENTS
IN THE HOSPITAL PHARMACY?

DO YOU OFFER NUTRITIONAL SUPPLEMENTS
IN THE HOSPITAL PHARMACY?

FIGURE13

YES
18%

 NO
82%

YES
45%

 NO
55%
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<PM�ZMI[WV[�PW[XQ\IT[�KPWW[M�\W�WNNMZ�+)5�[MZ^QKM[�Q[�Y]Q\M�ZM^MITQVO��8I\QMV\�LMUIVL�

� �
��Q[�Ja�NIZ�\PM�XZQUIZa�ZI\QWVITM�QV�WNNMZQVO�\PM[M�[MZ^QKM[��0W_M^MZ��UIVa�

PW[XQ\IT[�QVKT]LM�KWUU]VQ\a�PMIT\P�IVL�¹_PWTM�XMZ[WVº�PMIT\P�QV�\PMQZ�UQ[[QWV�

[\I\MUMV\[¸UISQVO�+)5�[MZ^QKM[�I�VI\]ZIT�Å\��.WZ�PW[XQ\IT[�WZ�PMIT\P�[a[\MU[�

_Q\P�ZMTQOQW][�INÅTQI\QWV[�IVL�\PI\�PI^M�I�[XQZQ\]IT�NW]VLI\QWV��\PM�VI\]ZIT�VM`\�[\MX�

Q[�WNNMZQVO�[MZ^QKM[�\PI\�\MVL�\W�\PM�_PWTM�XMZ[WV¸JWLa��UQVL�IVL�[XQZQ\��1V[]ZIVKM�

KW^MZIOM�_I[�VW\�ZMXWZ\ML�I[�WVM�WN �\PM�\WX�ZMI[WV[�\W�WNNMZ�+)5�[MZ^QKM[��FIGURE 14��
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FIGURE 14

WHAT ARE THE REASONS FOR YOUR ORGANIZATION TO OFFER CAM SERVICES?

;MTN�ZMNMZZIT�IVL�XPa[QKQIV�ZMNMZZIT��JW\P� �
��IZM�\PM�UW[\�KWUUWV�_Ia[�XI\QMV\[�

IKKM[[�\PM�PW[XQ\IT�+)5�[MZ^QKM[��FIGURE 15��

84% 
SELF-REFERRAL

84% 
PHYSICIAN REFERRAL

59% 
NURSE REFERRAL

17% 
OTHER

HOW DO  PATIENTS ACCESS CAM SERVICES?

FIGURE 15
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FINANCES AND REIMBURSEMENT

<PM�UIRWZQ\a�WN �[MZ^QKM[�IZM�[\QTT�XIQL�NWZ�W]\�WN �XWKSM\�Ja�XI\QMV\[�L]M�\W�\PM�NIK\�\PI\�

UW[\�+)5�[MZ^QKM[�IZM�VW\�ZMQUJ]Z[IJTM�Ja�QV[]ZIVKM���

.WZ\a�NW]Z�XMZKMV\�WN �PW[XQ\IT[�LQL�VW\�KPIZOM�\PMQZ�XI\QMV\[�NWZ�+)5�[MZ^QKM[��_PQKP�

UMIV\�Q\�_I[�KW^MZML�MQ\PMZ�Ja�XPQTIV\PZWXa�WZ�QVKT]LML�I[�XIZ\�WN �\PMQZ�W^MZITT�KIZM��

<PM�XZMLWUQVIVKM�WN �XI\QMV\�[MTN�XIa���!
��OMVMZITTa�TQUQ\[�IKKM[[�\W�WVTa�\PW[M�_Q\P�

QV[]ZIVKM�KW^MZIOM�WZ�LQ[XW[IJTM�QVKWUM��FIGURE 16��

)KKWZLQVO�\W�\PM�610�6++)5��I\�\PQ[�\QUM��UW[\�KW^MZIOM�NWZ�+)5�I^IQTIJTM�\W�

XI\QMV\[�Q[�\PZW]OP"

�� 0QOPMZ�LML]K\QJTM[��=VLMZ�\PQ[�\aXM�WN �XWTQKa��+)5�KW^MZIOM�Q[�WNNMZML��J]\�\PM�

KWV[]UMZ�XIa[�I�PQOPMZ�LML]K\QJTM��

�� 8WTQKa�ZQLMZ[��<PM�XI\QMV\�KIV�X]ZKPI[M�I�ZQLMZ�\PI\�ILL[�WZ�M`XIVL[�KW^MZIOM�QV�

+)5��

�� )�KWV\ZIK\ML�VM\_WZS�WN �XZW^QLMZ[��;WUM�QV[]ZMZ[�_WZS�_Q\P�I�OZW]X�WN �+)5�

XZW^QLMZ[�_PW�IOZMM�\W�WNNMZ�[MZ^QKM[�\W�OZW]X�UMUJMZ[�I\�I�ZI\M�TW_MZ�\PIV�\PI\�

WNNMZML�\W�VWV�UMUJMZ[��8I\QMV\[�[\QTT�XIa�W]\�WN �XWKSM\��J]\�I\�I�LQ[KW]V\ML�ZI\M��
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HOW DO PATIENTS PAY FOR CAM SERVICES?
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?WZSMZ[¼�KWUXMV[I\QWV�QV�UIVa�[\I\M[�KW^MZ[�KPQZWXZIK\QK�KIZM��1V�+ITQNWZVQI��NWZ�

M`IUXTM��QVR]ZML�_WZSMZ[�KIV�OM\�]X�\W����KPQZWXZIK\QK�^Q[Q\[�NWZ�\PMQZ�QVR]Za��-`KMX\�

NWZ�KMZ\IQV�KPQZWXZIK\QK�[MZ^QKM[��\PM�NMLMZIT�5MLQKIZM�XZWOZIU�LWM[�VW\�K]ZZMV\Ta�

WNNMZ�KW^MZIOM�NWZ�IT\MZVI\Q^M�\PMZIXQM[�]VLMZ�8IZ\�)�WZ�8IZ\�*��1V�.MJZ]IZa�������

\PM�.MLMZIT�)K]X]VK\]ZM�+W^MZIOM�)K\�_I[�QV\ZWL]KML�JMNWZM�+WVOZM[[��1N �MVIK\ML��

Q\�_W]TL�KW^MZ�IK]X]VK\]ZM�]VLMZ�8IZ\�*�NWZ�5MLQKIZM�ZMKQXQMV\[�IVL�ITT�NMLMZIT�

MUXTWaMM[�]VLMZ�\PM�.MLMZIT�-UXTWaMM[�0MIT\P�*MVMÅ\[�8TIV�

<PM�W^MZ_PMTUQVO�UIRWZQ\a�WN �XZWOZIU[�KW[\�]VLMZ����������\W�[\IZ\�]X¸\PQ[�Q[�KTMIZTa�

I�OWWL�[QOV�NWZ�PW[XQ\IT[�KWV[QLMZQVO�TI]VKPQVO�I�+)5�XZWOZIU�JMKI][M�\PM�ÅVIVKQIT�

QV^M[\UMV\�Q[�ZMTI\Q^MTa�TW_��<PQ[�UIa�[\QU]TI\M�UWZM�PW[XQ\IT[�\W�ILL�+)5�\W�\PMQZ�

M`Q[\QVO�XWZ\NWTQW�WN �[MZ^QKM[��0I^QVO�I�TW_MZ�[\IZ\�]X�KW[\�ITTW_[�PW[XQ\IT[�WN �ITT�[QbM[�IVL�

ÅVIVKQIT�UMIV[�\W�MV\MZ�QV\W�\PQ[�ÅMTL��)LLQ\QWVITTa��PW[XQ\IT[�IZM�TQSMTa�][QVO�KZMI\Q^M�

_Ia[�\W�[\IZ\�XZWOZIU[�_Q\P�I�UQVQU]U�WN �ÅVIVKQIT�ZM[W]ZKM[��FIGURE 17��

$200,000–$500,000
11%

UNDER
$200,000

83%

OVER
$500,000

5%

WHAT WERE YOUR PROGRAM START-UP COSTS?

FIGURE 17

Pet Therapy
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1V\MZM[\QVOTa��\PM�UIRWZQ\a�WN �XZWOZIU[�_MZM�VW\�M`XMK\ML�\W�JZMIS�M^MV��FIGURES 18 

AND 19���<PQ[�KW]TL�JM�L]M�\W�WZOIVQbI\QWV[¼�^QM_�\PI\�\PM�XZWOZIU[�IZM�XIZ\�WN �\PMQZ�

UQ[[QWV#�W\PMZ[�UIa�XZW^QLM�[MZ^QKM[�\PZW]OP�XPQTIV\PZWXQK�[]XXWZ\��;WUM�IT[W�^QM_�

\PM�+)5�XZWOZIU�I[�I�UIZSM\QVO�WXXWZ\]VQ\a�\W�I\\ZIK\�VM_�XI\QMV\[�\W�\PMQZ�PW[XQ\IT�

IVL�LQNNMZMV\QI\M�\PMU[MT^M[�QV�\PM�UIZSM\��<PM�\WX�\PZMM�ZM^MV]M�OMVMZI\QVO�[MZ^QKM[�

ZMXWZ\ML�_MZM�UI[[IOM�\PMZIXa��IK]X]VK\]ZM�IVL�Å\VM[[�XZWOZIU[���

YES: 39%

NO: 61%

YES: 42%

NO: 58%

FIGURE 20

YES 
43%

NO 
57%

3 YEARS
16%

NOT EXPECTED TO BREAK EVEN
68%

2 YEARS%
9%

1 YEAR
6%

DOES YOUR PROGRAM CURRENTLY 
BREAK EVEN?

FIGURE 18

IF NOT, WHEN IS IT EXPECTED
 TO BREAK EVEN?

PLANNING AND STAFFING

?PQTM�UWZM�\PIV�PITN �WN �PW[XQ\IT[�\PI\�WNNMZ�+)5�[MZ^QKM[�LW�VW\�PI^M�IVa�UMV\QWV�

WN �\PMQZ�XZWOZIU[�QV�\PM�PW[XQ\IT¼[�[\ZI\MOQK�XTIV��FIGURE 20���WVTa��!
�PI^M�_ZQ\\MV�I�

J][QVM[[�XTIV�NWZ�\PM�+)5�XZWOZIU��FIGURE 21���<PQ[�KW]TL�JM�L]M�\W�\PM�NIK\�\PI\�\PM[M�

XZWOZIU[�IZM�VW\�M`XMK\ML�\W�JZMIS�M^MV�IVL�PMVKM�PI^QVO�I�NWZUIT�J][QVM[[�XTIV�_I[�

VW\�^QM_ML�I[�VMKM[[IZa��

DID THE CAM PROGRAM USE 
A BUSINESS PLAN PRIOR 

TO LAUNCHING THE PROGRAM?
IS CAM PART OF THE 

HOSPITAL’S STRATEGIC PLAN?

FIGURE 21

FIGURE 19
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“The fact that CEOs and
C-suite administrators are 
responsible for initiating 
complementary and 
alternative medicine 
programs is quite 
impressive in itself—
especially since this has 
remained consistent 
over time. Clearly, when 
beleaguered senior 
leaders believe it’s 
important to push CAM 
efforts to the forefront 
of multiple priorities, it 
speaks volumes about 
the perceived merits of 
these programs. Even 
more striking though, 
is that the champions 
for sustaining CAM are 
predominantly these 
same administrative 
leaders. That tells me that 
CAM must be meeting—
or even exceeding—their 
original expectations.
Their continued 
advocacy and support 
provide pragmatic 
testimony that CAM is 
delivering a strong value 
proposition.”     

Mary Hassett
Principal
Integrations, Inc.
Greenville, SC

<PM�ZM^MV]M[�OMVMZI\ML�Ja�IV�M`Q[\QVO�+)5�XZWOZIU�UIa�JM�[UITT�I\�UIVa�PW[XQ\IT[�

IVL�\PQ[�UIa�IKKW]V\�NWZ�TQUQ\ML�ZMXWZ\QVO�WN �\PM[M�XZWOZIU[�\W�\PM�JWIZL��FIGURE 22��

;]XXWZ\�NWZ�\PM�+)5�XZWOZIU[�KIUM�NZWU�PW[XQ\IT�ILUQVQ[\ZI\QWV��Q�M��+�[]Q\M�

M`MK]\Q^M[��_PW�_MZM�UW[\�ZM[XWV[QJTM�NWZ�JW\P�TI]VKPQVO���!
��IVL�KWV\QV]QVO�\W�

KPIUXQWV�\PM�WZOIVQbI\QWV¼[�+)5�MNNWZ\[����
���FIGURES 23 AND 24��

24% OTHER 

2% BOARD 

15% NURSING 

20% PHYSICIANS  

39% ADMINISTRATION  

WHO WOULD YOU CONSIDER THE MOST INFLUENTIAL IN  
LAUNCHING YOUR ORGANIZATION’S CAM PROGRAM?

FIGURE 23

30% OTHER

2% BOARD 

17% NURSING 

17% PHYSICIANS

33% ADMINISTRATION 

CURRENTLY, WHICH GROUP CONTINUES TO CHAMPION YOUR ORGANIZATION’S CAM PROGRAM?

FIGURE 24

1\�Q[�XZWUQ[QVO�\PI\���
�WN �XZWOZIU[�PI^M�IV�M`KMTTMV\�WZ�OWWL�ZMTI\QWV[PQX�_Q\P�

\PMQZ�UMLQKIT�[\INN ��FIGURE 25���<PQ[�JWLM[�_MTT�NWZ�\PM�N]\]ZM�WN �\PMQZ�XZWOZIU[�JW\P�

NZWU�I�ZM^MV]M�XMZ[XMK\Q^M��ZMNMZZIT�[\ZMIU��IVL�NWZ�N]\]ZM�[]XXWZ\�IVL�[\IJQTQ\a��)�

XPa[QKQIV�KPIUXQWV�_PW�Q[�_MTT�ZM[XMK\ML�IUWVO�PQ[�WZ�PMZ�KWTTMIO]M[�KIV�XZWUW\M�

IVL�[]XXWZ\�\PM�PW[XQ\IT¼[�+)5�IK\Q^Q\QM[#�KWV^MZ[MTa��I�TIKS�WN �XPa[QKQIV�[]XXWZ\�PI[�

XZW^MV�\W�JM�I�UIRWZ�WJ[\IKTM�QV�LM^MTWXQVO�IVL�J]QTLQVO�\PM�+)5�MNNWZ\[��

44% GOOD (MODERATE REFERRALS)

36%  MEDIOCRE (LIMITED REFERRALS) 

13%  EXCELLENT (HIGH REFERRALS) 

7%  POOR (FEW REFERRALS) 

WHICH BEST DESCRIBES YOUR PROGRAM’S RELATIONSHIP WITH THE MEDICAL STAFF?

FIGURE 25

?PQTM���
�ZMXWZ\�PI^QVO�I�XPa[QKQIV�WV�\PMQZ�+)5�XZWOZIU�[\INN����
�[\I\M�\PMa�

PI^M�VW�LQZMK\�XPa[QKQIV�QV^WT^MUMV\��<PM�\W\IT�V]UJMZ�WN �XZWOZIU�.<-[�PI[�[\IaML�

[\MILa�W^MZ�\PM�aMIZ[�I\������

YES: 31%

NO: 69%

FIGURE 22

ARE THERE PERIODIC 
REPORTS TO THE 

BOARD ABOUT THE CAM 
PROGRAM?
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EVALUATION AND RESEARCH

8I\QMV\�[I\Q[NIK\QWV�[MMU[�\W�JM�\PM�UM\ZQK�WN �KPWQKM�NWZ�UW[\�PW[XQ\IT[�QV�\PM�

M^IT]I\QWV�WN �\PMQZ�+)5�[MZ^QKM[�� �
���0W_M^MZ��UW[\�WN �\PM�PW[XQ\IT[�ZM[XWVLQVO�

\W�\PQ[�[]Z^Ma�_W]TL�JM�KWV[QLMZML�¹MIZTa�ILWX\MZ[�º�<PMa�IZM�LWQVO�Q\�JMKI][M�\PMa�

JMTQM^M�Q\¼[�\PM�ZQOP\�\PQVO�\W�LW�WZ�JMKI][M�Q\¼[�QUXWZ\IV\�\W�ZM[XWVL�\W�\PM�VMML[�WN �

\PMQZ�KWUU]VQ\QM[�IVL�XI\QMV\[��.WZ\a�\_W�XMZKMV\�IZM�][QVO�XI\QMV\�PMIT\P�W]\KWUM[�I[�

I�UM\ZQK�\W�M^IT]I\M�\PM�[]KKM[[�WN �\PMQZ�XZWOZIU��FIGURE 26��
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36%42% 39%57%85% 38% 20% 8%31% 18% 6%

WHICH METRICS ARE USED TO EVALUATE THE CAM PROGRAM?

FIGURE 26

0W[XQ\IT[�IZM�\ISQVO�IV�IK\Q^M�ZWTM�QV�ML]KI\QVO�VW\�WVTa�\PMQZ�[\INN �J]\�IT[W�\PM�

XI\QMV\[�IVL�KWUU]VQ\QM[�\PMa�[MZ^M��FIGURE 27���;]Z^Ma[�PI^M�[PW_V�\PI\���
�WN �

XI\QMV\[�_PW�][M�+)5�LW�VW\�QVNWZU�\PMQZ�XZQUIZa�XPa[QKQIV[�WN �\PMQZ�][M��1\�Q[�

\PMZMNWZM�KZ]KQIT�\PI\�KTQVQKQIV[�IVL�[\INN �IZM�ML]KI\ML�IJW]\�\PM�\PMZIXQM[�\PMQZ�

XI\QMV\[�UIa�JM�][QVO�IVL�IZM�[SQTTML�QV�VW\�WVTa�I[SQVO�\PM�ZQOP\�Y]M[\QWV[�J]\�PI^QVO�

IKKM[[�\W�IKK]ZI\M�IVL�IXXZWXZQI\M�QVNWZUI\QWV�NWZ�\PMU�\W�[PIZM�_Q\P�XI\QMV\[�IJW]\�

\PM�[INM\a�IVL�MNÅKIKa�WN �\PM�\PMZIXQM[�WZ�XZWL]K\[�\PMQZ�XI\QMV\[�IZM�][QVO�

71%76% 72% 35% 34%
COMMUNITYPATIENT STAFF PHYSICIAN/

CLINICIAN
CAM INFO ON 
YOUR WEBSITE

WHAT KIND OF CAM EDUCATIONAL PROGRAMS DO YOU OFFER?

FIGURE 27
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*]LOM\IZa�KWV[\ZIQV\[�_MZM�\PM�UIRWZ�WJ[\IKTM�NWZ�QUXTMUMV\QVO�+)5�XZWOZIU[�

���
���-^MV�\PW]OP�[\IZ\�]X�KW[\[�_MZM�ZMTI\Q^MTa�TW_��Q\�IXXMIZ[�\PI\�WZOIVQbI\QWV[�IZM�

[\Z]OOTQVO�\W�R][\QNa�ÅVIVKQIT�TIKS�WN �XMZNWZUIVKM�Ja�\PMQZ�+)5�XZWOZIU[��FIGURE 28��
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21%
27%

23%

43%

75%

22% 19%

WHAT ARE THE OBSTACLES FOR IMPLEMENTING CAM PROGRAMS?

FIGURE 28

7N �\PM�ZMI[WV[�PW[XQ\IT[�KPW[M�\W�LQ[KWV\QV]M�\PMQZ�+)5�XZWOZIU��XWWZ�ÅVIVKQIT�

XMZNWZUIVKM�_I[�\PM�UW[\�KWUUWV����
���4IKS�WN �KWUU]VQ\a�QV\MZM[\��K]\[�\W�VWV�

M[[MV\QIT�[MZ^QKM[�IVL�TIKS�WN �UMLQKIT�[\INN �[]XXWZ\���!
��_MZM�IT[W�KQ\ML��.]Z\PMZ�

QV^M[\QOI\QWV�QV\W�_PM\PMZ�I�TIKS�WN �J][QVM[[�XTIVVQVO�IVL�ZMXWZ\QVO�\W�\PM�JWIZL�UIa�

PI^M�ZM[]T\ML�QV�XZWOZIU�KTW[]ZM�Q[�_IZZIV\ML��FIGURE 29��

REPRIORITIZED INITIATIVES 23%

CUTS TO NONESSENTIAL SERVICES 29%

LACK OF MEDICAL STAFF SUPPORT 29%

LACK OF ADMINISTRATIVE SUPPORT 16%

POOR FINANCIAL PERFORMANCE 42%

INABILITY TO ACHIEVE BREAK EVEN 24%

LACK OF DEFINED VISION FOR PROGRAM 18%

PROGRAM DIRECTOR LEFT 13%

SPACE NEEDED FOR CORE PROGRAMS 21%

POOR MARKETING EFFORTS 10%

LACK OF COMMUNITY INTEREST 29%

DIFFICULTY IN RETAINING PROVIDERS 10%

DIFFICULTY IN INTEGRATING PROGRAMS 8%

DIFFICULTY INTEGRATING PROVIDERS 3%

OTHER 8%

WHAT ARE THE REASONS FOR DISCONTINUING THE CAM PROGRAM?

FIGURE 29
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IN CONCLUSION

;W�_Pa�LWM[�IVa�WN �\PQ[�UI\\MZ��IVL�_Pa�[PW]TL�PW[XQ\IT�M`MK]\Q^M[�JM�XIaQVO�I\\MV\QWV�\W�\PQ[�XPMVWUMVWV'�

<PM�ZMI[WV[�IZM�KWUXMTTQVO"

�� ?Q\P�\PM�IOQVO�XWX]TI\QWV��\PMZM�Q[�I�OZMI\MZ�XZM^ITMVKM�WN �KPZWVQK�LQ[MI[M��UWZM�QV\MZM[\�QV�[XQZQ\]ITQ\a�IVL�

OZMI\MZ�LMUIVL[�Ja�XI\QMV\[�NWZ�XMZ[WVITQbML�KIZM�IZM�ITT�QVKZMI[QVO�+)5¼[�XWX]TIZQ\a��

�� 8I\QMV\[�IZM�[MMSQVO�\W�KWUXTMUMV\�\PMQZ�\ZMI\UMV\�NWZ�KWVLQ\QWV[�\PI\�IZM�LQNÅK]T\�\W�K]ZM�_Q\P�KWV^MV\QWVIT�

UMLQKQVM¸KIVKMZ��LQIJM\M[��)1,;��KPZWVQK�XIQV��M\K��<PM�JW\\WU�TQVM�Q[�\PI\�KWV[]UMZ[�IVL�XI\QMV\[�_IV\�

\PM�JM[\�\PI\�JW\P�ITTWXI\PQK�IVL�IT\MZVI\Q^M�UMLQKQVM�KIV�WNNMZ�

�� ?QLMTa�I^IQTIJTM�PMIT\P�QVNWZUI\QWV�Q[�LZQ^QVO�LMUIVL�NWZ�KIZM�IVL�\PMZIXQM[�\PI\�UIa�VW\�JM�XIZ\�WN �\PM�

[\IVLIZL�LMTQ^MZa�UWLMT�QV�PW[XQ\IT[��

�� +)5�][MZ[�\MVL�\W�JM�UWZM�[I\Q[ÅML�_Q\P�\PMQZ�KIZM�IVL�\W�ZMKWUUMVL�I�NZQMVL�WZ�ZMTI\Q^M��+IVKMZ�XI\QMV\[�

ZMXWZ\�\PI\�KWUXTMUMV\IZa�\PMZIXQM[�XZWUW\M�ZMTI`I\QWV��ZML]KM�KIVKMZ�ZMTI\ML�LQ[\ZM[[��PMTX�ITTM^QI\M�\PM�

[QLM�MNNMK\[�WN �KWV^MV\QWVIT�\ZMI\UMV\��IVL�MUXW_MZ�\PMU�\W�\ISM�KPIZOM�WN �\PMQZ�\ZMI\UMV\�

�� 5IVa�PW[XQ\IT[�\PI\�WNNMZ�QV\MOZI\Q^M�PMIT\P�[MZ^QKM[�\W�XI\QMV\[�IT[W�UISM�\PMU�I^IQTIJTM�\W��IVL�IV�QV\MOZIT�

XIZ\�WN��PMIT\P�KIZM�JMVMÅ\[�WNNMZML�\W�\PMQZ�MUXTWaMM[��1V�UIVa�TIZOM�QV[\Q\]\QWV[��MUXTWaMM[�UISM�]X�I�TIZOM�

XMZKMV\IOM�WN �\PM�][MZ[�WN �\PM[M�[MZ^QKM[��

*]\�IVa�VM_�XZWOZIU�WZ�XZWRMK\�[PW]TL�JM�]VLMZ\ISMV�_Q\P�XZ]LMVKM"�

�� ;\IZ\�[UITT�IVL�SMMX�QV^M[\UMV\�TW_�

�� 5ISM�[]ZM�aW]�PI^M�UIVIOMUMV\�IVL�JWIZL�J]a�QV�·�IVL�I�XPa[QKQIV�KPIUXQWV�

�� +PWW[M�UWLITQ\QM[�\PI\�PI^M�I�[WTQL�M^QLMVKM�JI[M

�� -V[]ZM�XZIK\Q\QWVMZ[�IZM�IXXZWXZQI\MTa�TQKMV[ML�IVL�KZMLMV\QITML

�� ,W�VW\�PI^M�PQOP�M`XMK\I\QWV[�WN �JZMIS�M^MV�NWZ�[M^MZIT�aMIZ[

0MZM�IZM�I�NM_�[\MX[�PW[XQ\IT�TMILMZ[�KIV�\ISM�\W�OM\�[\IZ\ML"

�� )[KMZ\IQV�\PMQZ�KWUU]VQ\a¼[�QV\MZM[\�QV�+)5��?PI\�_W]TL�\PM�X]JTQK�TQSM�\W�[MM�WNNMZML�QV�\PM�PW[XQ\IT'

�� +WVL]K\�IV�ML]KI\QWVIT�[M[[QWV�NWZ�\PM�TMILMZ[PQX�\MIU�IJW]\�+)5

�� -`XMZQMVKM�I�NM_�UWLITQ\QM[�[]KP�I[�UI[[IOM�WZ�IK]XZM[[]ZM�\W�]VLMZ[\IVL�PW_�IVL�_Pa�\PM[M�_WZS�

�� ;]Z^Ma�PW[XQ\IT�MUXTWaMM[�IVL�ÅVL�W]\�_PI\�¹PQLLMVº�[SQTT[�IVL�QV\MZM[\[�\PMa�PI^M�ZMTI\ML�\W�+)5�

\PMZIXQM[

�� 4MIZV�UWZM�IJW]\�_PI\�+)5�[MZ^QKM[��QN �IVa��IZM�ITZMILa�JMQVO�WNNMZML�QV�\PMQZ�PW[XQ\IT��)ZM�\PM[M�MNNWZ\[�

JMQVO�[]XXWZ\ML�Ja�\PM�UMLQKIT�[\INN '

)[�\PM�[]Z^Ma�ZM[]T\[�ZM^MIT��PW[XQ\IT[�\PI\�K]ZZMV\Ta�WNNMZ�+)5�[MZ^QKM[�LW�[W�JMKI][M�\PMa�OMVMZITTa�JMTQM^M�Q\¼[�

\PM�ZQOP\�\PQVO�\W�LW�IVL�\PMa�_IV\�\W�UMM\�\PM�LMUIVL[�WN �\PMQZ�XI\QMV\[�IVL�[\INN���)\�\PM�[IUM�\QUM��I[�PMIT\P�

ZMNWZU�X][PM[�PW[XQ\IT[�\W�\M[\�VM_�[\Z]K\]ZM[��LM[QOV�UWZM�XZWIK\Q^M�XI\QMV\�KMV\MZML�KIZM�UWLMT[�IVL�KZMI\M�

UWZM�KWPM[Q^M�KIZM�KWWZLQVI\QWV��\PMZM�Q[�I�OZMI\�WXXWZ\]VQ\a�\W�UISM�QV\MV\QWVIT�MNNWZ\[�\W�QVKWZXWZI\M�XZW^MV�

KWUXTMUMV\IZa�\PMZIXQM[�IVL�\PM�JWLa�WN �M`XMZ\Q[M�NZWU�KWUXTMUMV\IZa�IVL�IT\MZVI\Q^M�IXXZWIKPM[��

*To download free copies of this report, please visit SamueliInstitute.org or healthforum.com.
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